NAMATKA AN POOAUTENEN

«PELWUEHVWE KOH®JIUKTOB »

VYBaxkaembie poaurenn! KondaukTHas cuTyarus MOXXET KOPEHHBIM
o0pa3oM MU3MEHUTH Bailly >ku3Hb! [locTapaiiTech, 4TOOBI 3TH U3MEHEHUS
ObLIM B JIYYIIYIO CTOPOHY!

COBETDI:

— 1. Tlpexie yeM Bbl BCTYNHUTE B KOH(PIUKT, TOJyManTe HaJ TEM,
KaKoOM pe3yapTaT OT 3TOTO Bbl XOTUTE MOJTYUHTb.

2. yTBepI[I/ITeCL B TOM, 4YTO 3TOT PE3YJIbTAT IJIs BaC
,Z[CflCTBPITCJ'IBHO BaXXCH.

3. B KOH(bJ'II/IKTC HpHSHaBaﬁTe HC TOJIBKO CBOH MHTCEPCChI, HO U UHTCPCChI APYTroro
YCJIOBCKA.

4. CobmronaiiTe STUKY MOBEICHUS B KOH(QIUKTHON CUTyalluy, pemiainTe npobiaemy, a He
CBOJUTE CYETHI.

5. Byabre TBepAbl M OTKPBITHI, €CJIN YOEXKAEHBI B CBOEH MPaBOTE.
6. 3actaBbTe ce0sl CIBIIIATE JOBOJIBI CBOETO ONIMOHEHTA.

7. He yHmxkaiiTe u He OCKOPONISiATE PYroro YeaoBeKa sl TOro, YTOOBI TOTOM HE CropaTth
CO CThLJA IIPHU BCTPEUYE C HUM U HE MYUHUTHCS PACKaAsTHHEM.

8. DByabre cripaBeMBBI M YECTHBI B KOH(IIUKTE, HE JKalenTe ceosl.



9. VYwmeiiTe BOBpeMs OCTAaHOBUTHCA, YTOOBI HE OCTATHCS O€3 OMIMOHEHTA.

JlopoxuTe COOCTBEHHBIM YBaKCHHUEM K cCaMOMy ce0e, pelasch HATH Ha KOH(DIUKT ¢ TeM,
KTO ciabee

CTiin noBeeHus, KOTOPBIX J0JI’KeH NPUAEPKUBATHCS B3POCJIbIid,
HA0JII0JAI0 U CUTYALMIO CCOPBI:

IIpasuJo 1. He Bcerna cineayer BMEMIUBATHCS B CCOPBI MEKY A€ThbMU. Benp kak B 000
JIPYTro¥ NeATeNbHOCTH, MOKHO HAyYUThCS periaTh KOHPIUKTHI TOJIHKO MMyTEM y4acTUs B
Hux. He memaiite netsm moiay4yaTh TaKOW KU3HEHHO BaKHBIN OMbIT. OTHAKO OBIBAIOT
CUTYaIINH, KOTJIa HEBMEIIATEIHLCTBO B3POCIIOT0 MOKET MIPUBECTH K CEPHE3HBIM MTpoOIeMamM
JUTsl GU3HYECKOTO MITH SMOITMOHAIBHOTO Oaromnoryunst aetei. Tak, eciii OIUH U3
CCOPSIIIMXCS 3HAYUTEIBHO MITQJIIIE W clladee IPYroro ydacTHUKA KOH(MDIUKTA U PU STOM
OHU BEChbMa OJIM3KH K BBISICHEHUIO OTHOIIICHHH KyJaKaMH, TO HY)KHO OCTaHOBHUTH MX U
MOCTAPATHCS IEPEBECTU CCOPY OMATH B ""pedeBoe” pyciio. To xe OTHOCUTCA K CUTyaIuu
B3aWMOJICHCTBUS TBOUX PEOST, OJIUH U3 KOTOPBIX TPATUIIMOHHO OKA3hIBACTCS

OO ICHHBIM B CIIOPE U BBIHY)KJICH BCE BpeMsl ycTynaTh. B aToM citydae, eciiu BBl HE
BMEINIACTECh B TEUCHHE CIIOPA, TO y OJHOTO U3 JACTEH MOYKET Pa3BUTHCS pOOOCTh U
HEYBEPEHHOCTh B CBOMX CHJIaX U J1a’K€ B CBOMX IpaBax.

IIpaBuio 2. BvemmBasice B IETCKUM KOH(JIMKT, HUKOT/Ia HE 3aHUMAKNTE Cpa3y MO3HUIIHIO
OJIHOTO M3 PeOsT, 1aXke eCIM BaM Ka)KeTCs OUE€BUIHBIM, KTO 3/1€Ch MIPaB, a KTO BUHOBAT.
Benp ans peGenka, Begyiiero ceds HEMPaBUILHO, 3TO COBCEM HE Tak mpocTo. [losTomy Baiu
CKOPBIHN Cy/l OH BOCIIPUMET KaK HECIPaBEUTMBOCTh U PUCTPACTHOCTD, & 3HAUYUT, HE CTAHET
MIPOJI0JKATH 00ILIeHHE, B KOTOPOM BbI BhIcTymnaete apoutpom. [locrapaiitech 00beKTHBHO
pa3zoOpaThcs B IpUYMHAaX KOH(GIMKTA U €ro TeUeHUH, TeM 0oJjiee YTO 0OBIYHO B3pOCIIbIe
BUJIAT JIMIIB YacTh "alicOepra', a 3Ta HaJBOIHAS YAaCTh JAAJIEKO HE BCETa MO3BOJISIET CYIUTh
00 UCTUHHBIX MPOOJIeMaxX U BKJIAJIE JCTEH B KOHMIIMKT.

IIpaBuJio 3. Pa30upast KOHKPETHYIO CUTYAaIIUIO CCOPBI, HE CTPEMHUTECH BBICTYIATh
BEPXOBHBIM CY/IbEH, OTpe/IeNisis IPaBbIX U BUHOBATHIX M BHIOMpas Mepy HakazaHus. Jlydiie
HE JeTIaTh U3 JIMYHBIX KOH(IMKTOB aHAJIOT IOPUAMYECKOTO pa3zdupaTenbcTBa. [lonpolyiiTe
MPUYYUTD JIETEH K MBICIIH, YTO, KTO ObI HU Haual cCOpy, OTBETCTBEHHOCTH 3a AalibHEkIIee
pasBuTHe coObITHIi HECYT Beeraa aoe. [loaTtomy, BMemmBasch B 00IIeHNE AeTeH,
CTapalTech MOKa3aTh UM, KaK MOYKHO HalTH COCOO BBIXO/a U3 TPYAHOU CUTYaIlHH,
KOTOPBI ycTpous Obl ux 06oux. JlenmaiiTe akieHT He Ha "KTo BHHOBAT?", a Ha "UTO
nenatb?". HarpaBUTh B 3TO PyCJIO BHUMaHUE TIOCCOPUBILIUXCS U JKAKTYLIUX OTMILIEHHS
pedsT YyacTo MoMOTraeT YyBCTBO IoMOpa. Eciiu BbI MONIYTHUTE U TIOKAXKETE CUTYAIUIO B
3a0aBHOM CBETE, TO Cpa3y 3aMEeTHUTE, KaK BMECTE CO CMEXOM Y JeTel MOCTETIEHHO MEHSIETCS
HX SMOILIMOHAIILHOE COCTOSHUE.

IIpaBuuio 4. [Tomoras 1eTsiM BBIATH U3 KOH(IUKTa U 0CBOOOIUTHCS OT HAKOTIMBIIEHCS
0OuIbI U 37I0CTH, CIEAUTE 32 TEM, YTOOBI OHM HE MEePEeX0AUIIN Ha TUYHOCTH. ['0BOps 0 TOM,



YTO UX OTOPUMJIO WIIK BO3BMYTUJIO, OHU JIOJIKHBI ONMCHIBATh UMEHHO JEUCTBUSA U CJIOBA
napTHepa, a He ero (PM3NYECKUe WIN JINYHOCTHBIE HelOCTaTKU. To eCTh I0MyCTUMO, KOT/Aa
peOeHOK JKaIyeTcsi Ha TO, YTO JPYroi HACTYIHJI €My Ha HOTY HJIM TPYOO OTBETHJI, HO
cTapaiTech HE JIOIyCKaTh BblpaxkeHUi Tuna: "/la on measenp koconanslit!" unu "OH Beerna
TaKOW HEPBHBIN U rpyousa!".

IIpaBuiio S. Ecnu BB cTapaeTech MOMOYb YPEryTHPOBATh KOHPIIMKT MEKIY IBYMS CBOUMH
COOCTBEHHBIMH JICTHMH, TO MPUJIOKHUTE YCUIIHS, YTOOBI Y peOsIT He BOZHUKIIO OLTYIICHHS,
YTO OJHOTO M3 HUX (KTO OKa3aJICsl HE BUHOBAT WJIM Ubsl BUHA MEHBIIIE) BbI JTIOOUTE OOJIbIIIE.
He 3a0ypTe BCIIyX OOBSICHUTH CBOMM JIETSIM, YTO BBl OUEHB JIFOOUTE X 000UX, UTO ObI OHU
HU CJIeNalid, ¥ TIOATOMY MX CCOPbI OYE€Hb Bac oropyaroT. Jlaske Korja Bbl CUMTAETE HY)KHBIM
Haka3aTh OJHOTO U3 PEOST, BCE paBHO HAIOMHUTE €MY, YTO BaM 3TO HEMPHUSATHO, BBl €r0
OYEHB JIFOOUTE U HAJICETECh, UTO OH MOWMET T0JIb3y HaKa3aHUs M UCIpaBUTCS. Taxxke
103a00THTECh O TOM, YTOOBI Y BAIIETO €IMHCTBEHHOTO ChIHA WJIA JJOUYEPU HE BO3HUKAIIO
COMHEHHUH B KPETOCTH POJICTBEHHBIX OTHOIICHUH, €CITU pelIaeTe KOHPIUKT MEXTy BallluM
PEOEHKOM U €ro MpUATEIeM.

Pexomenpanuu POAMUTEIAM «Kak ce0sn BecTH B KOH(I)J'[I/IKTQ C peﬁeHKOM»

CIIYIIIaHUsI, KOTOPBIC MTO3BOJISIFOT IMMOHATH M Ha3BaTh YyBCTBA JIPYTOro YelloBeKa 0e3
ontenuBanus (ThI ceroaHs MOIpaJics B IIKOJIE, TaK Kak ObLI CHUIbHO 3041 Ha Kouro). U eme
HEMAJIOBAKHOE YCIIOBHE: BBISICHCHHUE ITPHYUH JIOJDKHO ITPOXOJIUTH MOCIIE TOTr0, Kak Bel
OBJIAJICJTH CBOMMH YyBCTBa, 0€3 KPUKOB U pPyraHu.

2. Yemko cpopmynupyiime, uezo vl xomume u 4e2o xouem eaui pevenok. K npumepy:
«41 xouy, yToOBI MOCY/1a OblJIa YMUCTON K MOEMY NMPUXOY A0MO. Thl Xouenib, YTOObI y TEOs
OBLIO JOCTATOYHO CBOOOTHOTO BPEMEHHU JIJIsl OOIICHUS C APY3bIMU.

3. ITocmapaiimecy naiimu MaKcumaibHoe KOAU4ecmeo 6apUanmos peuieHus
KOHG)IUKmMa ¢ yuemom unmepecos écex y4acmuukos. BosMoXHO COCTaBICHUS
MMCbMEHHOTO crucka. JKenareabHo GopMyTupoBaTh KelaeMoe MOBEICHUE B TO3UTUBHOM
dopme (He nmpaics, a ciokoitHO o01ancs ¢ APyruMu y9eHUKaMu; He cOeraji ¢ ypoKoB, a
MIPUCYTCTBOBAJ HA BCEX 3aHATHUAX). UeM OoJiee KOHKPETHbIE MEphI IPOMUCAHDI, TEM OOJIbIIIE
BEPOSITHOCTH, YTO OHH OyyT MPHUHSTHI U BbINIOJIHEHBI (BMecTo yOopku B koMHaTe —
CIIOHTH BeIlU B MKady U NOPSAIOK C KHUTaMHU Ha MUCbMEHHOM CTOJIE).

4. Coemecmmno oaiime oyeHKy 6cem 6apUAHMAM U 8blOepune mom, KOnopolit
MAKCUMANbHO COOMEEMCMEyem UHmepecam 6cex y4acmHuKos

e3aumooeiicmeus. byapre THOKUMU, €CIIN )KeaeTe T0CTUYb IJTaBHOTO — pa3peleHHsI
KOH(QIIHKTA.



5. lozoeopumecs Oeiicmeosams 6 cOOmMeemcmeul ¢ OAHHLIM 6aPUAHMOM, CINAPATINECH
cnedosamp 002080PEHHOCIAM, KEIATEIBHO C YKa3aHUEM cpoka JloroBopeHHoctu. K
IIpUMEpY, Halll IOr0BOP ACUCTBYET B TEUEHHE CIEAYyIOlIel Heaenu. B cinydae HapyiieHus
JIOTOBOPEHHOCTH HE CYIUTE CTPOro HU pebeHka, Hu ce0si. Bo3aMoXkHO, MpUUYMHA B TOM, YTO
pu BEIOOpE pemieHust KTo — TO ObUT HE COBCEM MCKPEHHUM M Ha CAMOM — TO JIEJe
MIPEI0KEHHBIN BBIXOJ] U3 CUTYyalluu KOT'O — TO HE ycTpauBai. MIMeeT cMbICI IEpecMOTPETh
JIOTOBOPEHHOCTH ¥ BHOBB IIPHUATH K 000I0JHOMY COTJIACHIO.

Hpenynpem)le}me AETCKO-POAUTEIBCKUX KOH(])JII/IKTOB.

J1st KOHCTPYKTHBHOTO TIOBEJICHUSI POANUTENEH B KOH(IMKTAX C IETbMU CIICAYET
NPUAECPKUBATHCS CIEAYIONUX MPABHIL:

- Bcecoa nomnumo 06 unousudyanrbHocmu pedenka.

- Yuumuieams, umo xasicoas nosas cumyayus mpedoyem H08020 peueHUs..
- Cmapamwcs nousims mpebosanusi pebeHKa.

- [lomHumu, umo 011 nepemen HyJHCHO 8peMsl.

- IIpomusopeuusi gocnpuHuUMames Kaxk akmopsbl HOPMAIbHOZO PA3GUMUSL
- [Iposensims nOCMOSIHCMBO NO OMHOULEHUIO K PEDEHKY.

- Yawe npeonacamo 6b160p U3 HECKONbKUX AIbIMEPHAMUS.

- O006psamb pasHvle 6apuaHmovl KOHCMPYKMUBHO20 NOBEOEHUS.

- Cosmecmno uckams 8bix00 nymem nepemeHvl 8 CUMyayuu.

- Yumenovuwamo uucno «uenvzay u yeeauuueams 4YUCio «MONICHON.



- O2panudenno npuUMeHsms HaKa3auus, coo00as nPu MomM CnpaseoIusoCns u
HEeoOX00UMOCHb UX UCHOIb3068AHUL.

- Hamw pebenky 803MOACHOCIb NOUYECB08AMb HEUZOEHCHOCTD HELAMUBHBIX
nocieocmeuil e2o nPoCmynKos.

- Pacuupamo ouanazon mopanvhvlx, a He MamepuaibHblX NOOWpPeHUl.
- Ucnonvzosams nonoxcumenvuulil npumep opyeux oemeti u pooumenetl.

- Yuumwieamo necxocmo NepeKniovenusl GBHUMAHUA Y MAIEHbKUX Ooemell.

Taxkum o6pa30M, AJIS IPEAYIPEKICHUA U Pa3peliCcHUs I€TCKO-
POAUTEIbCKHUX KOH(l)JI]/IKTOB MOKHO NPEIIOKHNUTD CICAYIOIINC PEKOMEHAAUU

1) uckJII0YaiiTe CTOJKHOBEHHS POAUTEJIEl U JeTeil, TAK KaK OHH MOTYT
CTAaTh OCHOBOW JJIf1 Pa3pyllIeHUs] XOPOIIUX OTHOIIEHUIA;
2) neJiaiiTe Bce OT Bac 3aBHCSIIEe, YTOObI OBITH J00PHIM K PeOEHKY M B TO JKe BpeMsi
MPOSABJISATH ONPABJIAHHYIO TBEPAOCTh;
3) HayunTe pefeHKa CPABJISATHLCS CO CBOMM I'HEBOM;
4) npuMeHsiiiTe Bce COCOOBI BbIPAKEHNsI JIIDOBU K pe0eHKY: KOHTAKT rJia3,
(pusuyecknii KOHTAKT, NPUCTAIbHOEC BHUMAHUE U TUCLHMILJIMHA;
5) npeaynpesknaiTe KOHGJIUKTHI PH MOMOIIHA MOHUMAHUS, MPOIIEHHUS M CIIOCOOHOCTH
YCTYNaTh;
6)0CHOBHBIM METO/IOM OOIIEHHUS ¢ PeOEHKOM JI0JIKHA ObITH 0€e3yCJI0BHAsI JII000Bb;
3¢ eKTUBHO HCIOJIB3YHTE CTH/IH MOBEICHUA B KOH(PJIMKTHOH CUTYallMH, YYUThIBas
KOHKPeTHbIE 00CTOATEIbCTBA.



